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ABSTRACT

The aims of this study were to study and to compare the satisfaction of people
towards the tax collection service of Phutthaisong Sub-district Municipality, Phutthaisong
District, Buriram Province. This classified by gender and income, including their suggestion.
Samples were 189 people who paid the tax at Phutthaisong Sub-district Municipality,
Phutthaisong District, Buriram Province selected through accidental random sampling
technique. The instrument used for collecting data was five rating scale questionnaire.

The instrument used for collecting data with the reliability was at .96 levels. The statistics
applied were frequency, percentage, standard deviation, £-test, F-test (One Way ANOVA)
and LSD with the statistic significance at .05 level.

The results of the study were as follows;

1. The satisfaction of the people towards the tax collection service of Phutthaisong
Sub-district Municipality, Phutthaisong District, Buriram Province as overall was rated at
high level, As considered by aspects, three aspects were rated at high level. the convenience
material, the service process and the service officers, respectively.

2. The comparison of the satisfaction of the people towards the tax collection
service of Phutthaisong Sub-district Municipality, Phutthaisong District, Buritam Province

classified by gender and income was not different by the statistic at .05 ievel.



3. The suggestions were as follows; the unnecessary steps of service should be
reduced for the faster service, the service officers should give service with smiling and
be gentle to every service receiver and there should be the distribution of the

information media and the various knowledge handbook document.



