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ABSTRACT

This research was aimed to study and compare the public opinion in the Nakhon
Phanom Municipality on the services of the police traffic Nakhon Phanom Police Station,
Nakhon Phanom Province classified by their gender age education and occupation. And study
their suggestion about the services of the police traffic. The sample in this study was the
people who lived in the area of Nakhon Phanom Municipality and being 15 years old and up
consist of 392 person, they were selected by the simple random sampling. The instrument for
collecting data concerning the services of the police traffic for six aspects. The statistics used
for analysis were Frequency Percentage Arithmetic Mean and Standard Deviation, Testing

the hypothesis by t-test (independent sample) and F-test (One Way ANOVA).

'T'he research results were found as follows;

1. The public opinion in the Nakhon Phanom Municipality on the services of the
police traffic, Nakhon Phanom Police Station, Nakhon Phanom Province as a whole and all
aspects were in the moderate levels, sorting the arithmetic mean from highest to lowest found
that; the access services, the security, the communication, the competency, the goodwill and
the reliability respectively.

2. The comparison result of public opinion in the Nakhon Phanom Municipality
on the services of the police traffic, Nakhon Phanom Police Station, Nakhon Phanom

Province classified by their gender as a whole was not differently, considering each aspect



found that the competency and the security were differently with statistical significant
difference at .05 levels, The other was not differently,

3. The comparison result of public opinion in the Nakhon Phanom Municipality
on the services of the police traffic, Nakhon Phanom Police Station, Nakhon Phanom
Province classified by their age as a whole and these aspect; the access services, the security,
the communication, the competency and the goodwill were differently with statistical
significant difference at .05 levels. However, the security was not differently.

4, The comparison result of public opinion in the Nakhon Phanom Municipality
on the services of the police traffic, Nakhon Phanom Police Station, Nakhon Phanom
Province classified by their education as a whole and these aspect; the access services, the
security, the communication, the competency and the reliability were differently with
statistical significant difference at .05 levels, however, the goodwill was not differently.

5. The comparison result of public opinion in the Nakhon Phanom Municipality
on the services of the potice traffic, Nakhon Phanom Police Station, Nakhon Phanom
Province classified by their occupation as a whole and these aspect; the access services, the
security, the communication, the competency and the reliability were differently with
statistical significant difference at .05 levels, however, the goodwill was not differently.

6. The suggestion about the services of the police traffic, Nakhon Phanom Police
Station, Nakhon Phanom Province found that; the traffic police should be equally public
service and the services should be on the road regularly the traffic police should show a good
manner to the puﬁlic, such as Hello, excuse me, Thank you so, and should go to the scene to
speed in time, there should be sufficient to increase the number of traffic police on duty and
police should answer any questions the public equally, the traffic police should listen to
public opinion equally and should show a more friendly people, the traffic police should
provide a way to make people feel safe in life and property and should control the traffic ona
regular basis, and the traffic police should perform their duties equally and should be honest

in performing their duties more.



