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Abstract

The objective of this research was to survey and compare the opinions of people
towards the income tax services of Na Nai Sub-District Administrative Organization in
Phonsawan District , Nakhon Panom Province. The sample subjects were 183 taxpayers in
Na Nai Sub-District Administrative Organization. They were selected by stratified random
sampling and simple random sampling. The research instrument was a rating-scale
questionnaire with .85 reliability value. The statistics used were mean, standard deviation,
t-test and F-test (One-way ANOVA) with .05 level of statistical significance including LSD
method.

Results of the research

1, The research finding indicated that the average level of the opinions of the
faxpayers towards the income tax services was moderate (i = 2.83). The five moderate-
rated areas of the tax services were sufficient service ( X=3. 13), fast service (—X— =2.94),
advance service (X = 2.70), continuation of services (..)..(. = 2.69) and service equality
(X =2.68).

2. The finding showed that the opinions of the taxpayers towards the income tax
services regarding different villages/location and types of tax were significantly different at
the .05 level, The advance service was only one area of the tax services which was

significantly different,



3. Regarding the suggestion, it is concluded that tax officers should give an
equality and friendly service to people. The service should be continuous and fast, The

office should be bigger, and the number of the officers should be sufficient.



