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Abstract

This thesis were aimed at studying the image changing acknowledgements’organization
of the Government Savings Bank and the satisfaction about deposit business structure of the
Government Savings Bank. Particularly, the study looked at the relation among image changing
acknowledgements’organization with the satisfaction about deposit business structure of the
Govemnment Savings Bank, Kuchinarai branch, Kalasin Province by sampling 400 representatives
of customers who deposit service users with the Government Savings Bank, Kuchinarai branch,
Kalasin Province, and Systematic Random Sampling. In order to achieve the research objectives,
this research used statistical surveys to collect quantitative information such as mean, standard
deviation (S.D.), and Pearson's correlation, main effects and interactions from the questionnaires
which had 5-level rating scale and the reliability rate was 0.862.

The results of the empirical research show that :

The customers’ the Government Savings Bank, Kuchinarai branch, Kalasin Province
had been surveyed were female which age less than 30 years old, and less than graduated
bachelor degree. Most of them have experience in working more than 10 years. The income
turnover per month was around 5,001-10,000 Bahts, and career to work as business. The length

of time that they had used the service of the bank was between 1-5 years.



Image changing acknowledgements’organization with the satisfaction about
deposit business structure of the Government Savings Bank, Kuchinarai branch, Kalasin Province
were at moderate level (ﬁf =3.38, 8.D. = .88). Evaluation in each aspect was found that it was
at moderate level in all aspect which can be sequentially ordered based on the Mean from most to
least as follows : place (X =3.48,8.D. = .91), operation policy (X = 3.35, S.D. = .86), and
personal (X =3.31, S.D. =.88), respectively.

The customers’ satisfaction towards deposit business structure of the Government
Savings Bank, Kuehinarai branch, Kalasin Province in overall were at moderate level. Evaluation
in each aspect was found that it was were at moderate level in all aspect which can be sequentially
ordered the average importance from most to least as follows: amply service (X =325,8D.=
1.06), progressive service (X =3.22,8.D. = .99), continuous service (X = 3.21, 8.D.=.94),
timely service (X =3.19,8.D. = .99), and equitable service ( X =3.05,8.D.=.97),

respectively.

The result of refationship analysis demonstrated that image changing
acknowledgements’organization were refated to the satisfaction about deposit business structure
of the Government Savings Bank, Kuchinarai branch, Kalasin Provinc in overall between 0.513
,..,0.813. There was statistical significance in positive relations at 0.05, which was in according
with the hypothesis set. The first out of three most related couples were operation policy relations
on progressive service, which were positively related at 0.813. The second most related couples
were operation policy and amply service, which were at 0.796 [. And the third were operation
policy relations on continuous service, which were at 0,784, And the three least related couples
were relationships between place with amply service, which was at 0.513. The second least
related couples were relationships between place and timely service, which were at 0.513. And
the third were relationships between personal and equitable service, which was positively related at

0.597.



