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Abstract

The objectives of this independent study were to survey and compare opinion of

the officers in Maha Sarakham Municipality towards work performance based on the
principles of good govemance, and find the suggestions for the efficient work performance
of the ;)fﬁcers. The population was 115 officers of Maha Sarakham Municipality. The
research instrument was a rating-scale questionnaire with ,20-.80 discrimination values and
.94 reliability value. The data were analyzed by computer program. The statisticslused were

mean, standard deviation, percentage and F-test (One Way ANOVA).

The research finding showed that the average level of the opinion of the officers
towards the work performance was high. The five-high-rated areas of the good governance
principles were morality, responsibility, transparency, being worthwhile and participation.
Whereas, the only moderate-rated area of the good governance principles was legal

principle.

The finding indicated that the average level of the opinion of the officers towards
the work performance regarding work division was significantly different at the .05 level.

Whereas, the average level of the opinion of the officers towards the work performance



regarding their educational background and work gxperience was not significantly different

at the .05 level.

Regarding the suggestion, it is concluded that public hearing strategy should be
employed for a regulation- making process. Supporting group or organization should be set
up and organize many different activities to create comimunity unity and to examine the

work performance of the officers in municipality office.




