¢4

é‘i 4' 1 dl. - L LY k-] L o dl-
$919049 mmﬁqwa‘lwmg’q’sﬂfmswwaaﬁam's“115‘;’115mwmmuﬂ»ﬂuﬁmsnywum
UATHUY SUNBIUIDIUATHUN TINIAUATHLY

gan Ul Aegsuaia Py sl

dt
215830 meLygnws ymel

NHINENALNBHYUINTTAIN 2554

ur ]
Unaaee
3 gﬁ.w & A o = @ 1 kY
mstinundail Tagilseasdiefnmszduanuiisnelavesfisrnnieg

uazfFouisuanuiane lovesdannwiag Swunmudosuzussdiinaiag

o TR 1 o 5 = Ly a 9. & w o
uagdasaunauandedy swdemusnuferiumsTiuSnsvesdninamsning

5 ] ]

fufiuasnuy sunodloauasnuy Ssmdaunsnuy ngudedis 18un Gisfismiag

§1uau 212 an wagldn Taemsqudretanuudedwiiiuaain wieelof 14 lumsifu

o ! 1 A & Ve aad
swsdeyathuuumeuominasdnnlszanam Idannudeiunhay 0.89 adan
1% 18un manud misvaz Aunde daufisuuuina sy uaznsnageaumi (~test)

HaznT AT IeR ANl TIUNURYI (One Way ANOVA)

HAMSANYT WU
as - af 1 P a t Y e Qe e o
1. szauanuftane levesfunnsaiagients Husmivesduinnusining
¥ 1 1
Runuasruy sSunedissunsnuy Seviaunswuy Tassweglussdvmn diofarsan
9t [ 1 Qr 3} =l o G 1 A st = 97
Husrwdm nod egluszdumayndu Sesdduaumaonnmnlides fe d
¥ o T et LT oA 3 Y a g 9/
mslRuSmsedufissne Arumsliusmasdedailes A HuTmIsgean1Inil
Srumsldusmsatieiunat uazdrums usmsetuanenia
P 2 ot A o 1 Y
2. mamsnfFeufounnuiiae leveaduniinsiagaemslduimves
8 ar [ n’y ~ 3 s or o
ANIANUININERUAUATHUY SUNOBIUATHUN JaviaunTnuy Swuunautlsznn

YRR AGUOTIRTIAUT WU




2.1 dszanmsm wudt fiaunsiaquazfineimsrsiag
~ = 1 3 o o o o o’g P W t Qr | =
Tanudianeledons IHusmsveesdninau s nENUNUATHUY Tulana i ol
et Agyneaaan .05

2.2 8as1AuE1 wud funsaiaginh ludasanduendieiu
= ] s 8 ar @ o 4 { 1 ar ]
fianuiane ladems IuSnisvesdninausinndauiuaswuy uandreduediadl
Wed\gyn19aaan .05

g} = w LN o a w u’d;’[‘ = a

3. dasguauiznefums lWuSmsveadninausn SR uRLaATHUY 91no
AL o ar Wy v 87 Yy o f @ ol 1
distuaTHLY Sandaunsuy Tdun Sumsldumsetiuauenia aisdsuilpdasdd
IR IndiRssiuasdmihfins IuTms Teelfunasgdeadu dumsiiuSms
1 ar ar Yy A o8 a o 9 £ LY
BU1MUIAT AR IR T eeeen luaFeSuRdu Tiifsanouazads I uS Mm@
=3 = 1 P A pai
wwuanasnsuda Aumsldusmisiiafivawe assmud i n¥usSas
agnufisane AumslduSmyedwdenies msldusnms Tuadaenaiedu (12.00 - 13.00 34)
3 e = af 9 §F o oy [} - 37

(ReAs IMUSAsIHOIE T awdnyara AN sazdiums IHuSmIedsduii

1
mrvalitthouaasduneumsldusaslududig




Title : The satisfaction of the state land tenant in the service of treasury office in the
Nakhonpanom region, Mueng district, Nakhonpanom province.
Author :  Prance Pitoonmanit Degree : M.P.A.

Advisor ;:  Prof.Assist.Yupaporn Yupas

RAJABAHT MAHA SARAKHAM UNIVERSITY, 2011

ABSTRACT

The purpose of this research was aimed to study the satisfaction of the state land
tenant and compare the satisfaction of the state land tenant in the service of treasury office in
the Nakhonpanotn region, Mueng district, and Nakhonpanom province classified by kind of
tenant and rental rates, Including study the suggestion concerming to service of treasury office
in the Nakhonpanom region, Mueng district, Nakhonpanom province, The sample used for
study was the state land tenant consists of 212 people and selects the sample by simple
random sampling with lottery. The instrument for collecting data was the five ratting scale
with coefficient reliability at 0.89. The statistics to analyze were frequency, percentage, mean
and standard deviation. The hypothesis was tested by t-test (independent sample) and F-test

(One Way ANOVA).

The research result was found as follow;

I, The satisfaction of the state land tenant in the service of treasury office in the
Nakhonpanom region, Mueng district, Nakhonpanom province as a whole and all aspects
were in the high level, sorted the arithmetic mean from highest to lowest ; the Ample Service,
the Continuous Service, the Progressive Service, the Timely Service and the Equitable Service.

2. The comparison result of the satisfaction of the state land tenant in the service
of treasury office in the Nakhonpanom region, Mueng district, Nakhonpanom province
namely;

2.1 classified by kind of tenant found that the satisfaction of the state Iand

tenant in the service of treasury office was not difference with statistic not significant differently.




2.2 classified by rental rates found that the satisfaction of the state land tenant
in the service of treasury office was difference with statistic significant differently at .05
levels, the hypothesis was according to set.

3. The suggestion concerning to service of treasury office was found that; There
should be added amenities such as a device to issue a receipt enough work and operating
system quickly. Increasing the officer for service, making the document to guide service,
setting the officer to service during take a rest at noon (12.00 - 13.00) for convenience, and

update setting the symbol to guide presently.




