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ABSTRACT

This individual study purposes to study levels and suggestion about a satisfaction
of the elders on a proactive financial aid for elderly service of Kham Maet sub-district
administrative organization, Sum Sung District, Khon Kaen province in 8 aspects; on a
sufficiently aspect, on a promptly aspect, on a transparency aspect, on an unblemished
aspect, on a participatory aspect, on a well-informed aspect, on an officer’s services aspect,
and on a service location aspect. The study used a questionnaire, reliability at 0,978, to
collected data from 200 elders as a representative sample from September to October 2553,
Data is analyzed into a percentage, a frequency, an average (X), and a standard deviation

(S.D.).

Results of the study were as follows :

1. An overall satisfaction of the elders on a proactive financial aid for elderly
service of Kham Maet sub-district administrative organization, Sum Sung District, Khon
Kaen province was rated high. A satisfaction was sifted into each aspect were all rated high,
A sifted of satisfaction level using a high-low level order were as follow; on a transparency
aspect, on an unblemished aspect, on a promptly aspect, on an officer’s services aspect, on
a well-informed aspect, and on a service location aspect, on a participatory aspect, and last,

on a sufficiently aspect.



2. Suggestions on a proactive financial aid for elderly service of Kliam Maet
sub-district administrative organization, Sum Sung District, Khon Kaen province which is
sifted using a high-low frequency level are; the sub-district administrative organization
should allocate more amount of financial aid in compliant with a cost of living, the sub-
district administrative organization should set up a subsidiary occupation for the elders,
the sub-district administrative organization’s service has a high standard level which must
sustain a high quality of service continually, the sub-district administrative organization
should improve a mode of public relations, officers should improve a quality of services,

and last, the sub-district administrative organization should improve a service location.



