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ABSTRACT

This study entitled officers® Satisfaction toward the Khao Pra Non Municipality
Office, Yangtalad District, Kalasin Province aims at 1) studying the officers’ satisfaction
level, 2) comparing their satisfaction by considering their genders, ages, education levels,
positions, and the period of time of their work performances., and 3)studying the officers’
suggestions for satisfying their work performances, The sample of the study consisted of 40
officers who worked at Khao Pra Non Municipality Office, Yangtalad District, Kalasin
Province. The data were collected by a rating scale questionnaire. The data were analyzed
by the package program for frequency analysis. The statistic used percentage, mean and

standard deviation, t-test and f-test (One- Way ANOVA),

The results of the study were follows:

1. The overall for officers’ satisfaction toward the Khao Pra Non Municipality
Office, Yangtalad District, Kalasin Province was at high level, when it was considered the
individual aspects found that, there were 3 aspects at high levels; co-worker, current task, and
welfare aspects but salary, grade salary iﬁcreasing, task state aspects were moderate.

3. The overall for officers’ satisfaction by considering their genders, ages, education
levels, positions, and the period of time of their work performances; the male satisfied their
work performance at higher level than female officers. The officers who were 25, 26-35, and
36-45 years old satisfied their work performances at higher level than the officers who were
46 years old up. The officers who had different education levels satisfied their work

performances at similar level. The officers who were the civil servants and the one year



contract officers satisfied their work performance at higher level than permanent and four
years contract officers. The officers who had work there under 3, 3-6 years satisfied their

work performance at higher level than the officers who had work there more than 6 years.

3. The officers’ suggestions for satisfying their work performance were as follows:
3.1 The budget should be supply for a new office and building restore or
construction where was comfortable for the clients who contact the officers.
3.2 The officers’ task should be alternate for improving their skills,
3.3 The salary should be appropriate for the officers’ education level, esp.
when they graduated their higher degrees.
3.4 The directly medical fee paying should be arranged.
3.5 The officers’ grade salary increasing should be impartial and appropriate

for their loads,



