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ABSTRACT

The purposes of this research were to 1} examine the factors affecting working
behaviors under the new public ménagement system of the Public Works Division officers at
Tambon Administrative Organizations, 2) construct a model for working behavior
development under the new public management system of the Public Works Division officers
at Tambon Administrative Organizations, and 3) evaluate the model for working behavior
development under the new public management system of the Public Works Division officers
at Tambon Administrative Organizations. The research procedure was divided into 3 phases.
Phase 1 examine the factors affecting working behaviors under the new public management
system of the Public Works Division officers at Tambon Administrative Organizations. “
The population consisted of 220 Public Works Djvision administrators and officers at Tambon
Administrative Organizations in Maha Sarakham province, obtained by sampling according to
Bollen’s concept. A questionnaire was used for collecting data. The collected data were analyzed
by the use of a computer program, The statistics used for testing hypotheses were construct
equation analysis and Person Product — Moment Correlation. Phase 2 constructed a modet! for
working behavior development under the new public management system of the Public Works
Division officers at Tambon Adminisirative Organizations. The model for development was

commented by 20 experts, acadernies, and the person involving working behavior development




under the new public management system. Then the results of recommendations were used for
improving the mode! for development for more completeness, Phase 3 evaluated the model for
working behavior development under the new public management system of the Public Works
Division officers at Tambon Administrative Organizations. The researcher tried oﬁt the model
on 20 officers at. 5 Tambon Administrative Organizations by comparing working behaviors
under the new public management system of the Public Works Division officers at Tambon
Administrative Organizations between a group which received working behavior development
according to the researcher — constructed model and a group of the Public Works Division
officers who did not receive development according to the research - constructed model by
using the diseriminant analysis technique.
The results of the research were as follows :

1. The variables influencing working behaviors under the new public
management system of the Public Works Division officers at Tambon Administrative
Organizations were achievement motivation, materialism , attitude toward working behavior,
belief in self - power in working and social support from division heads. These variables
could cooperatively explain the variance of \x;orking behavior under the new public
management system of the Public Works Division officers at Tambon Administrative
Organizations at 83 percent (R * = .83).

2. For the results of constructing the model for working behavior development
under the new public management system of the Public Works Division officers at Tambon
Administrative Organizations, the following were found :

2.1 Psychological characteristics should be developed by creating
awareness in terms of achievement motivation creation and materialism adjustment.

2.2 Emotional quotient should be developed for creating positive attitudes
toward ethical working behaviors and belief in self — power in working.

2,3 Leadership characteristics and human relationships creation in the
organization should be developed in order to develop communicative ability of the Public

Works Division administrators and officers.



2.4 The development model should use the method of motivation by using
the concert training technique.

3. For the results of evaluating the model of working behavior development
under the new public management system of the Public Works Division officers at Tambon
Administrative Organizations in Maha Sarakham province, it was found that the Public
Works Division officers who received working behavior development under the new public
management sysiem showed different working behavior under the new pubiic management
system of the public Works Division officers at Tambon Administrative Organizations who
did not receive the development at the 05 level of statistical significance ; and the

discriminant equation could predict accurately at 89 percent.



