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ABSTRACT

The objectives of this research were: 1) to study the causal factors which

influenced the performance of community financial institutions. 2} to construct the

development model of the performance in community financial institutions 3) to evaluate the
development model of the performance in the community financial institutions. The research
methodology consisted of 3 stages. 1 The study of causal factors which influenced the
performance of community financial institutions. The sample subjects were 165 of
community financial institutions under the Bank of Agriculture and Agricultural
Cooperatives. The research statistics were path analysis then analyzed by LISREL Program
and Pearson Correlation. 2 The construction of development models of procedure in
community financial institutions and the development models were reviewed by 20
participants: experts, scholars and members involved in the community financial institutions.
The experts suggestions were used for improving. 3 The evaluation of models development
procedure in community financial institutions through experimented groups. Comparing
between of high-income to revenue ratio before and after the model implementation with the
control group by means of multiple bar chart and the high-income to revenue ratio.

Results of the research were as follows:

1. In regard to the causal factors ranking from high to low path coefficient

were as follows : board efficiency (.450), financial administration (.350), administration and
management (.210) and leadership (.180) significantly affected the community financial

institutions at the .05 level.



2. The activities of a development model community financial institutions
ceomsisted Of

2.1 Practical leadership and board efficiency development project of
training the leader and board ability of the community financial institutions.

2.2 Two model of financial administration and management consisted of:
1. five activities of management loan capabilities development consisted of: 1) management
loan fraining 2} practice of writing a credits plan 3) advising service 4) study visit and
5) exchange learning and motivation to the members. 2. five activities of recording
accounting capabilities development consisted of: 1) training of the community financial
institutions accounting 2) accounting practice 3) advising service 4) the stage of learning

accounting and 5) stage of the learning network accounting.

2.3 Four activities of administration and management were community
financial institutions training, Practice of writing the strategic plans, study visit and exchange
learning and staging of learning in the community financial institutions.

3. According to the model evaluation, it was found that the high-income
(lower) than the net cost to revenue ratio before and after the model implementation were
significantly different at the .05 leve] and the result of the experimented groups, the
percentage of increasing ratio 68.09 which was higher than the result of procedure of the
controlled financial institution, the percentage of increasing ratio 3.73 and 5.38 In conclusion,
after the experimented community financial institutions used model of developing the
comumunity financial institutions which the researcher had constructed caused the result of

procedure in the community financial institutions better.



