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ABSTRACT

The aims of the study were to study and to compare the satisfaction in work
performance of Tumben officers, Phonphisai District, Nongkhai Province, including their
suggestions. This was classified by gender, age and educational level. Samples were 98
Tumbon officers selected through stratified random sampling and simple random sampling
techniques. The instrument used was five rating scale questionnaire with the reliability level
at .93, The statistics applied were frequency, percentage, mean, standard deviation, #-test,

One way ANOVA and Scheffe with the statistic significance at .05 level.

The results of the study were as follows;

1. The satisfaction in work performance of Tumbon officers, Phonphisai District,
Nongkhai Province as overall was rated at high level. As considered by each aspects, eight
aspects were rated at high level. The first three highest were; the responsibility, the safety of
work and the work successful. Two aspects were rated at moderately level; the policy the
administration and the salary and social welfare.

2. As the comparison of the satisfaction in work performance of Tumbon officers,
Phonphisai District, Nongkhai Province classified by gender, age and educational level was
not different by the statistic at .05 level,

3. The suggestion were as follows; The officers should be assigned the proper
work that relevant to their ability and also other work, the officers should accept the work of

other officers, there should be the transparency examination to change the work, the officers




should be responsible for their work, the policy and the criteria of work should be clear.
The administrator should be responsible for the work of the subordinates, the salary should be
sufficient, there should be good cooperation among officers and the update working materials

should be provided sufficiently.




