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ABSTRACT

The purposes of this research were aimed to study 1) the level of the Quality
of work life, engagement to organization and cormpetency of personnel of Rejabhat
Mahasarakham University. 2) The factors affecting competency of human resource of
Rajabhat Mahasarakham University. And study the useful suggestions about developing
personnel’s competency of Rajabhat Mahasarakham University. The samples used for
study were the personnel of Rajabhat Mahasarakham University consist of 252 persons,
selected by Tara Yamane sampling sized method and the simple random sampling

inctude the civil servant, the University employees, the government employees, the

Permanent employees and the temporary employees. The instrument for coltecting
data was the self administered questionnaire dividing as 5 sections; the first’s
personnel factors as check list, the second was about the Quality of work life, the

third’s about the engagernent to arganization, the forth’s about the personnel’s

T

comnpetency; they were five rating scale questionnaire and the tast was the opened
questionnaire about useful suggestions about developing personnel’s competency. The
statistics: for analysis were Frequency, Percentage, Mean, Standard Deviation, the
Interval Estimation and the stepwise multiple linear regression analysis for testing

hypothesis. And the qualily data was analyzed by content analysis.
The research results were found as follows;

1_The level of the quatity of work life of personnel of Rajabhat

Mahasarakham University as overall and all aspect were at moderated level, it’s shown
the arithmetic mean from highest to lowest; the type of work based on the legal or
judicial process, the type of work contribute to integration of social worker, the type of
work that promotes growth and stability for workers, the opportunities for workers to
develop their skills as well, the type of work involve and relate to directly community,



the environment were identified and safety, the fair and adequate compensation, and

the balance between life and work as overall respectively.

2. The engagement to organization of personnel of Rajabhat Mahasarakham
University as a whole was at moderated level, considering each aspect were at a high

level for 2 and at moderated for one, it’s shown the arithmetic mean from highest to
lowest; the willingness to dedication and huge effort for the benefit of organization,
the strongly beliefs in goals and values of organization, and the strongly desire to
maintain the membefship in oreanization respectively.

3. The personnet’s competency of Rajabhat Mahasarakham University as a
whole was at high level, considering each aspect were at a high level for one and at
moderated for 4, it's shown the arithmetic mean from highest to lowest; the
adherence on legitimacy and ethics correctly, the accumulation of specializes in work,
the'good service, the teamwork and the achievement focus respectively.

4. The factors affecting personnel’s competency of Rajabhat Mahasarakham
University were the strongly beliefs in goals and values of organization, the type of
work contribute to integration of social worker, the balance between life and work as
overall, the kind of personnel and the housing were significant predictors of
personnel’s competency at 19.70% (F= 12.106, P < .01).

5. The useful suggestion about developing personnel’s competency were

found as fotlows; (1) determining the promaotion system should be based on morality,
(2) encourage and support personnel to have opportunity for developing themselves
such as training or further study as higher by unlimited only some of personnel types
particularly, (3) rmanaging environment both inside and outside classroorm to motivate

learners pursue learning self-study, (4) provide the university welfare with equatity for
all of personnel types, (5) apply principle of good governance in administration

intensively; participation, rule of law, morality, transparency and responsibility.




