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silssiiurmayanNBangy (709 Animals

1. Look at the pictures and describe the pictures for 3 minutes.

TR ..--.a.--.e‘-...u-.-..-.-..-.-..-.-‘n--n.4a;-.¢-...--.-.oq,'¢¢-.¢..-.-.oq--..----q-.-.a

ceastassmbassasLE

--.cq-.-......a.-.'-q.-..-.-..-.-..q.q....-.'a...--...c---.¢---.s.-....-..n;--.-.--.1.....-.-..n-...-.-.¢n.-.a

ClassNo

NAME o vevrrriroanrnesssences
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Fur : black white brown

Eyes , Ears, Shape, tail , Foot, big , small , fong nose, small eyes, black hair, big feet

gillszlen

Tt iS @uvvecneeanrnanns
It a big . ovrarivneneceens
It has a 1ong cvvirerraarene

Tt has 1O .eeveceiavsraeraaness
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yulszfiudiopzasyanndng {309 Place

a. Hotel b. Call telephone c. Shop d. Restaurant

2. Role play with your partner.

a, Suppose you are a reception. A customer wants to check in. How do you speak?
b. Suppose you arc a call center . A customer wants {0 call to the tourist police.

How do you speak ?

c. Suppose you are a shopkeeper. A customer wants to buy a bag. How do you
speak 7

d. Suppose you arc a waiter/waitress. A customer wants to order food drink and

dessert, How do you speak?

Name ClaASS. e renrnearsennernenraniane

TO. e errranannnareans
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a. Suppose you area reception. A customer want to check in. How do you speak ?
What ’s your name?
Your room key

The room sastisfies you

Customer : I’ d like to check in.

RECEPHOMISE  cuvvrrareersremmmriannancsaersnsses

Customer : I . oioiiiimin:

Receptionist : Fill in the registion form.

Receptionist : This is and number.

. Receptionist ! WeNOPE covvviarmiinenansinemesenee

b. Suppose you are a call center . A customer want to call to person at the office.. How do
you speak ?

ABC company

Who would you like to speak

Just moment

Paijit : Hello. Is eererenerernneressaneraed
call center: Yes, ‘7

Paijit: My name is Sam. I°d like to talk to Ms, Wassana at Accounting Sector.

call COmer: ooviirarrrersrrenaanens please.
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¢. Suppose you are a shopkeeper. A customer want to buy a map. How do you speak ?
Excuse me

1’1l look for that

Yes
CUSIOIMET & 1eracrnrarersaseanaees , do you have this shirt in red?
Shopkecper : Red one? Just moment, Please. .cocviiiiaarrirareae

Customer : OK.
Shopkeeper : Yes, we do. Here it is.
Customer : Can I try it on?
ShOpKEEPET & ovveanmsrsenenss , please go ahead.
d. Suppose you arc a waiter/waitress. A customer want to order food drink and dessert.
How do you speak ?
would you like
noodie and a cola

Please wait

waiter/waitress : What ...civieriarionene to have?
Customerl: What would you tike to have, Meena?
Customer2: [ will Bave ..o What about you?
Customerl : I'd like to have ..ooooovmemnrranenerene

waiter/waitress : Certainly, sir. Please wait for a while.
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topic for dicussion with a pariner..

3. Choose one of the

a. Why is English learning ?

b. How English learning important in for daily life?

4. Discuss on topic for debate with a groups.

Learning English by internet is better than learning in classroom.

a.
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