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Abstract

The objectives of the research were to 1) survey satisfaction of the officers in Jang
Harn Sub-District Administrative Organization, Jang Harn District, Roi-Et Province with
work performance, 2) compare the level of the satisfaction of the officers, 3) find
suggestions for the better work performance. The sample subjects were fifty eight officers
from Muanglard Sub-District Administrative Organization, Yang Yai Sub-District
Administrative Organization, Pafa Sub-District Administrative Organization, and Saenchart
Sub-District Adminisirative Organization, in Jang Harn District, Roi-Et Province. The
instrument was a questionnaire with .95 reliability value.The statistics used were
percentage, mean, and standard deviation.

1) The research finding showed that the average level of the satisfaction of the
officers in Jang Harn Sub-District Administrative Organization was high. The four high-
rated-level areas of the satisfaction were success of work, being accepted by the colleagues,
colleagues, and professional progress. The four moderate-rated-level areas of the
satisfaction were work environment, administration, welfare and pay

2) The finding indicated that the average level of the satisfaction of the officers in
Muanglard Sub-District Administrative Organization, and Yang Yai Sub-District
Administrative Organization was high. Whereas, the average level of the officers in Pafa
Sub-District Administrative Organization, and Saenchart Sub-District Administrative

Organization was moderate.



3) Regarding the suggestion, it is concluded that the professional progress of the
officers should be promoted , and professional skills of the officers should be developed
such as further study or short training courses. The officers should be provided an
opportunity to share idea. Chief executives and administrators should give advice to their
colleagues. Relationship building activities should be organized for all officers. The
officers should be rewarded for their excellent work performance. Salary should be raised
every year. Accommodation should be provided for all officers. Office materials and
equipment should be sufficient and modem, Modern technology should be used for the

convenience. The awareness of morality and virtue should be promoted to the officers,




