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ABSTRACT

The objectives of the research were to survey and compare the satisfaction of people with
the services of police officers at Don Wan Police Station regarding location of communities,
and find the suggestions for the efficient services of the police officers. The sample subjects
were 251 people who asked for the services from the police offers at Don Wan Police
Station in 2000, They were selected by the simple random sampling technique and Taro
Yamane method. The research instrument was a questionnaire with .95 reliability value.
The data were analyzed by computer program. The statistics used were percentage,

frequency, mean and standard deviation.

The research finding showed that the average level of the satisfaction of people with the
services of the police officers at Don Wan Police Station was moderate. The five moderate-
rate-levels of the services were general service, security in life and property, convenience,

Jjustice, administration, traffic control and management respectively.

The finding indicated that the average level of the satisfaction with the services regarding
the location of communities was moderate. The satisfaction of people from 4 communities
was moderate. They were Khok Ko District, Nong No District, Bua Kho District and Don

Wan District respectively.



In regard to the suggestions, they are concluded that the service should be quick, the police
should be friendly and kind. There should be a receptionist at the counter with an equally-
based service, There should be more night-watchmen for security at night. People should

be trained about basic laws and traffic laws, The performance outcomes of the police should

be promoted to the public,



