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ABSTRACT

This research was aimed to study and to compare the public satisfaction on the
imposition service of Nonsomboon sub-district administrative organization, Muang district,
Buengkal province classified by their village including their useful suggestion for increase
the quality of service. The sample in this study was the people who were the taxpayers to
Nonsomboon sub-district administrative organization consist of 327 persons, they were
selected by the stratified random sampling and accidental sampling. The instrument use for
collecting data was the five ratting scale questionnaire with the reliability at .94 levels. The
statistics for analysis were frequency, percentage, mean, standard deviation, testing the
hypothesis by F ~ test (One — way ANOVA) by statistical significant at .05 levels.

The research results were found as follows;

1.The public satisfaction on the imposition service of Nonsomboon sub-district
administrative organization, Muang district, Buengkal province as overall and all aspects
were in the moderate level, sorting the arithmetic mean from highest to lowest namely; the
equally services, the sufficient services, the timely service, the advanced service, and the
continuous service respectively. _

2, The comparison result of the public satisfaction on the imposition service of
Nonsomboon sub-district administrative organization, Muang district, Buengkal province
classified by their village as overall was different by statistical significant at .05 levels,
considering each aspect found that the aspect of equally services and the continuous service
were different as well,

3. The useful suggestions were found thai;



3.1 The equally services; the queue should be setting on the mobile services,
should provide the services according to priority, and the staff shouid speak concerned,

3.2 The timely service; the authorities should service faster, should take a one
stop service, the signs should be told how much it take time on the service each step.

3.3 The sufficient services; should provide staff increasingly, should provide a
seat waiting for service increasingly, should increase the officers when take a mobile

services.

3.4 The continuous service; the officers should be provided from six o'clock in

the property taxes season and service unch time as well,

3.5 The advanced service; when it's time to pay tax should promote the

village's public broadcasting and should continually promote on radio.



