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Abstract

The objestives of this independent study were to survey and compare the
satisfaction of the educational personnel at Maha Sarakham Vocational College with the
work performance regarding gender, age, work experience, educational background, and
salary, and to find suggestions for the satisfactory performance. The target population was
132 educational personnel at Maha Sarakham Vocational College. The instrument was a
rating-scale questionnaire with .15-77 discrimination value and .88 reliability vatue. The
data were analyzed by computer program. The statistics used were mean, standard
deviation and percentage. The results of this research were as follows:

1. The finding showed that the average level of the satisfaction of the educational
personnel with the work performance was high. The six high-rate-levels of the satisfaction
were work security and promotion, administration, acceptance and personal relationship,
types of works, salary and welfare, and work environment respectively. The only one
moderate-rate-level of the satisfaction was success of work.

2. The finding indicated that the average level of the satisfaction of the
educational personnel with the work performance regarding gender, age, work experience,
educational background, and salary was high. The average level of the satisfaction of the
female respondents was higher than that of the male respondents. The average level of the
satisfaction of 41-50-year-old- respondents was higher than that of the respondents at the
ages of 30-40, under 30 and over 51. The average level of the satisfaction of the
respondents with 15-19 - year experience in work was higher than that of the respondents

with under 10years, 10-14 years and over 20 years of work experience. The average level of



the satisfaction of the respondents with associate degree was higher than that of the
respondents with bachelor degree and higher bachelor degree. The average level of the
satisfaction of the respondents with 25,001-30,000-baht salary was higher than that of the
respondents with 15,000-25,000 baht, 15,000 baht and over 30,001 baht,

3. In order to the suggestion, it is concluded that the success and promotion of
work should be emphasized and supported. The work environment should focus on the

convenience, and the workplace should not be far from the residence.



