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Abstract

This study purpose to study Levels and Suggestions of Satisfaction of Parents on
The Administration of The Ngua Ba Sub-district Administrative Organization, Wapi
Pathum District, Maha Sarakham Province’s Child Development Center. In Addition
This Study purpose to compare Levels of Satisfaction, differentiated by level of education,
occupation and the Child Development Center which is choose a service. Population is
150 Ngua Ba parents. The Study Instrument is a Rating-Scale Questionnaire which is rated
a 0.458 — 0.787 discriminant and a 0.97 reliability. Data was analyzed by Statistics;
a Percentage, a Mean and a Standard Deviation (S.1.)

The Result of the Study are as Follows:

1. An overall average Level of a Satisfaction of Parents on The Administration
of The Ngua Ba sub-district administrative organization, Wapi Pathum district, Maha
Sarakham province’s Child Development Center is rated high (i =3.75, o= 0.86).

2. A Comparative Statistics of a Satisfaction of Parents on The Administration
of The Ngua Ba sub-district administrative organization, Wapi Pathum district, Maha
Sarakham province has no Differentiation,

3. Suggestions, sorting decending, on The Administration of The Ngua Ba

sub-~district administrative organization, Wapi Pathum district, Maha Sarakham province



are 1) On Building and Environment Aspect should be focus on Security. 2} On Academic
and Training Aspect should focus on an Assertive Behavior. 3} On Personnel Aspect shouid
graduate a Child Development Degree. 4) On Public Relation and Information should
support children to participation with a community. And last, On General Affair should

inform parent about a Budgeting.



