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ABSTRACT

The objectives of this research were as follows: 1. to study the opinion level about
service marketing mix of the Thai Tourists 2. to study the making decision” Thai tourists for
returning to visit the Republic Socialist Vietnam Country : middle border 3. to study Factors
affect to making decision’ Thai tourists for returning to visit the Republic Socialist Vietnam
Country : middle border 4. to study the suggestion’ Thai tourisis to developing tourism, The
research sample groups comprised 400 who were Thai tourists at 95% statistical confidence
level. Questionnaires were used in the study and analyzed by using statistical program of 5-
level rating scale, the significant-level was rated at 0.94. The data was collected and
analyzed by using descriptive statistics such as percentage, mean, standard deviation. The
hypotheses were tested by Pearson Product Moment Correlation Coefficient and Multiple
Linear Regression Analysis.

The results revealed that;

The majority were the female, most age between 3 1-40 year, there were the
marriage status, bachelor's degree, there were official occupation/State Enterprises, and their
incomes were between 20,001 - 30,000 baht.

The most Thai tourists ever had come to tour for the first time, the size of the travel

groups were 10-20 persons, their stay at resort, and there were period” travel time between 4-

6 day.



The overall degree of the opinion’s Thai tourists leve!f about the service marketing
mix were rated as high. By considering in aspects, it was found that the overall was rated in
high degree in four aspects, and average degree in three aspects, which cén be ranked from
the highest to the lowest as follows: the aspects of Product, Place, Promotion, People,
Physical evidence, Process, Price, respectively.

The overall degree of the opinion level about the making decision” Thai tourists for
returning to visit the Republic Socialist Vietnam Country : middle border were rated as high.
By considering in aspects; it was found that the overall was rated in high degree in all aspects,
and average degree in three aspects, which can be ranked from the highest to the lowest as
follows: the aspects of Pull factors, Push factors, respectively.

The result of hypothesis analysis demonstrated that the factors affect to making
decision’ Thai tourists for returning to visit the Republic Socialist Vietnam Country : middle
border. There was statistical significance at .05, which was in according with the hypothesis
set in high degree in four aspect, which can be ranked from the highest to the lowest as
follows: People, Promotion, Physical evidence, and Product respectively.

The multiple constant equal to 0.412 of its weight on the importance of predictors
in the raw score (b) and note the weight of the importance of predictors in a standard score
and can be written as predicted e;]ua.tion in terms of row and standard score as follows:

Y = (0412)+ (013X, + (0.251)X,, +(0.306)X + (0.141)X,,

In term of standard scores were:

Z = (-0.029)+ (0.149)Z,, + (0.350)Z , + (0.437)Z,; + (0.150)Z ,

As per the suggestions’ Thai tourists to developing tourism, there were aspects as
follows: native souvenir sale was supposed to more appropriate regulation, each goods should
be the pricing standard, there should be guide in English language, should have activity for

encourage to investor group, and should be support infrastructure.



