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ABSTRACT

The objectives of the independent study were to 1) survey the satisfaction of farmers
in Khon Kaen Province with the services of the main agricultural marketplace for rice
purchase, 2) compare the satisfaction of farmers in Khon Kaen Province with the services of
the main agricultural marketplace for rice purchase regarding the different location of the
marketplaces, and 3) find the suggestions for the efficient services of the main marketplace in
Khon Kaen province. The sample subjects were 374 farmers who sold rice at the main
agricultural marketplace in Khon Kaen Province. They were selected by the accidental
random sampling technique. The instrument was a questionnaire. The statistics used were
frequency, percentage, mean, standard deviation and variance analysis. The data were

analyzed and presented in the descriptive form.

Results of the research were as follows:

The result showed that the average level of the satisfaction of the farmers with the
service of the main agricultural market in Khon Kaen for the rice purchase was high The four
high-rated fevel of the services were payment (X = 4.63, 8.D. = .49), weight measurement
(X = 4.43, 8.D. = .63), rice purchase (X =3.97.8.D = .70), and rice quality (X =3.68,8.D. =
74}

The finding showed that the average level of the satisfaction of the farmers with the

services regarding the different districts was not different.



In regard to the suggestion, it is concluded that there should be one or two rice
testing points, the officers at the check point should be polite and kind. The service should be
in order and fast. The amount of rice should be enough for the check and the result should be
clear. The room of the main agricultural market should be big enough for the farmers. The
price of rice at the main agricultural market should be fair and higher than that of the general
markets. AAE YOULNY should take part in the rice purchase. The farmers should be trained
about the knowledge of rice quality development. Drinking water should be available in the
office. There should be more the marketplaces in Khon kaen Province. The public relations

should be made continuously. The agricultural marketplaces should be also open throughout

the week.



