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ABSTRACT

The aims of this research were to study and to compare the opinion of the
people towards the public service performance of Nong-No Sub-district
Administration Organization, Muang District, Maha Sarakham Province. This
classified by occupations and resident villages, including their suggestions. Samples
were 313 heads of the families or the members of the families who were at least
18 years of age and eligible of election. The instrument used for collecting data
was five rating scale questionnaire. The statistics applied were frequency, peréentage,
standard deviation, t-test, F-test (One way ANOVA) with the statistic significance at
05 level,

The results of the study were as follows;

1. The opinion of the people towards the public service performance of
Nong-No Sub-district Administration Organization, Muang District, Maha Sarakham
Province as overall was rated at moderately level. As considered by aspects, two
aspects were rated at high level. They were the education, religion, eulture and
local wisdom. Four aspects were rated at moderately level. They were the social
-development, the politics and administration, the infrastructure and utilities and the

econorics, respectively.



2. The comparison of the opinion of the people, classified by occupations
and resident villages, towards the public service performance of Nong-No Sub-district
Administration Organization, Muang District, Maha Sarakham Province as overall and
all aspects were different by the statistic significant at .05 level.

3. The samples suggested that the Sub-district Administration Organization
should perform the public service as follows; to survey the opinion of the people
about their needs, to give the opportunity to the people to participate in the
development plan making, to promote tree planting along the road and in the
villages, to construct the concrete roads, to encourage the students about the
morality, ethics and local wisdom, to promote the religion activitics, to train the
people the agriculture for occupation creating, to promote the sport and exercise,
to improve the garbage collecting process, to promote to eliminate mosquito larvae and

breeding regularly.



