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ABSTRACT

The purposes of this research were to study, compare the opinion of taxpayers
towards the quality of services for house and land tax payment of Wang Nang Municipality,
Muang District, Maha Sarakham Province regarding gender, age, occupation, educational
background and villages, and find suggestions for the service quality of Wang Nang
Municipality. The target population was 144 taxpayers of Wang Nang Municipality, Muang
District, Maha Sarakham Province in 201 1. The research instrument was a 5-rating-scale

questionnaire. The statistics used were percentage, mean, and standard deviation.

Results of the research were as follows ;

1.The finding showed that the average level of the opinion of taxpayers
towards the service quality was moderate. The three moderate-rate-levels of the service
quality were steps of the service, officers and facilities respectively.

2. The opinions of the taxpayers towards the services regarding gender, age,
occupation, educational background, and villages were not different.

3. In regard to the suggestions, they are concluded that various opinion-
expressing channels should be provided to people in comnunity for the better service such
as an opinion box, and a questionnaire. The information of tax should be publicized to
people in community widely. The building should be designed based on the master plan,
and it should be convenient for the taxpayers. The officers should be trained about tax

collection, process of high quality service including one-stop service.



