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ABSTRACT '

This research was aimed to study and to compare the services of Ban klang Sub-
district administrative organization, Muang District, Nakonpanom province according to
public opinion classified by their gender, education and occupation including their nseful
suggestion. The samples were the people who come to use the service of Ban klang Sub-
district administrative organization consist of 125 persons. The instrument was the five rating
scale questionnaire with the reliability at .95 levels. The statistics for analysis data were
frequency, percentage, mean and standard deviation. Testing the hypothesis by t-test
(independent sample) and F-test (One-Way ANOVA), when it was found there was

significant, it’ll be analyzed by Scheffe” method with statistic significant at .05 levels.

The research results were found as follows;

1. The services of Ban klang Sub-district administralive organization, Muang:
District, Nakonpanom province according to public opinion as overall and all aspects were
rated at high level, sorting the arithmetic mean from highest to lowest; the efficient and cost
effective, the standard of service, the choice and consultation, the information and disclosure,
the explain and correction, the location and environinent, the polite and supportive, and the
equality and fairness respectively.

2. The comparison result of services of Ban klang Sub-district administrative
organization, Muang District, Nakonpanom province according to public opinion classified
by their gender, education and occupation as an overall and all aspects were not differently

with not statistic significant at .05 levels.



3. The useful suggestions were found that; the officers should be working to meet
on time, the duration of the service should be appropriate, give the opportunities for people to
get information equally, to service after hours and on weekends, serve the public equally
without discrimination, respect people who were receiving services, the officials should
correct any errors quickly, when an error occurs, officer should apologize and explain to
people who are receiving services quickly, set the operating process short and easy to get,

and set the seat waifing for the visitors properly.



