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ABSTRACT

The aims of this study were to: study and compare the opinion of people regarding local
tax payment sexrvices of Phon Sung Sub-district Administration Organization, Pathum Rat District,
Roi-et Province. This classified in gender and different resident villages as well as some
suggestions. Subjects used in the study were 307 people who had paid the local tax, selected
through simple random sampling. The instrument used in the study was a five rating scale
questionnaire with 0.92 of reliability. The value of discrimination was between 0.39-0.754.

The statistics used for analyzing data were frequency, percentage, mean, standard deviation;

independent t-test and F-test with the testing significant differences at the .05 level.
The results of the study were as follows :

1. The subjects were 163 females (53.10%) and 144 males (46.90%). Fifty seven of
the people (18.60%) had lived in Ban Phon Sung. Fifty two of them {16.90%) had lived in Ban
Ponei , whereas fifieen of them (4.90%) had lived in Ban Khanoi.

2. The level of opinion of people regarding local tax payment services of Phon Sung
Sub-district Administration Crganization, Pathum Rat District, Roi-et province was rated at a high
level, Considering each aspect, it was shown at a high level as a whole and in each aspect.

3. The opinion of people regarding local tax payment services of Phon Sung Sub-
district Administration Organization classified in gender and different resident villages was
significantly different at .05 level.

4. The suggestions of the subjects were concluded as follows:

4.1 The officers should announce the tax payment warning on a community radio

and by warning letters. There should be brochures informing the detail of tax payment such as



types of tax payment, tax payment rates, tax payment duration, and so on. The officers should
provide added convenience for service receivers more than previously.

4.2 The organization should arrange some officers for giving service after office
hours. There should be provided them by using mobile service in the community. Time reduction
should not be over 5 minutes each.

4.3 The sub-district administration organization should be cleaned regularly. Clean

water should be provided sufficiency. Service areas should be their own. In addition the parking lots
should be large for vehicles and finally officers should be expected to wear name tags in order to

make people approachable and easy to contact,



