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ABSTRACT

The purposes of this research were to study and to compare the satisfaction
of the students towards the service of the student development division, Rajabhat Maha
Sarakham University, including their suggestions. The samples were 347 first year students
of the academic year 2007 from 5 faculties classified by gender and facully studying
and selected through stratified random sampling and simple random techniques. The
instrument used in collecting data was five rating scale questionnaire with .93 of
reliability value. The statistics used were frequency, percentage, mean, standard deviation.
The hypotheses were f-test and One way ANOVA with the statistic significance at .05

level.
The results of the study were as follows;

L. The overall of the satisfaction of the students towards the service of
the student development divisiomn, Rajabhat Maha Sarakham University was rated at
moderately level. Considered by each aspect, one aspect was rated at high level, four
aspects were rated at moderately level ; the progressive service, the quality of the service,
the service officers, the timely service and the convenience service, respectively.

2. The comparison of the satisfaction of the student classified by gender,
and the faculty studying towards the service of the student development division,

Rajabhat Maha Sarakham University by overall and aspects was as follows ;



2.1 The satisfaction of the students towards the service of the siudent
development division, Rajabhat Maha Sarakham University classified by gender by
overall was different by the statistic significance at .05 level. As considered by aspect,
four aspects were different; the convenience service, the service officers, the timely
service and the progressive service.

2.2 The satisfaction of the students towards the service of the student
development division, Rajabhat Maha Sarakham University classified by the studying
faculty by overall and all aspects was not different by the statistic at .05 level

3. The suggestions of the samples were as follows; the comfort rooms
should be kept clean, the service officers should give the service in time and
correctly, the service of the service officers should be in the same standard, the
service should be completed in time and correctly, the information should be

informed wildly through the internet and the university radio.



