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Abstract

The objectives of this independent study aimed to: study the level of people’s
satisfaction in the service of Changhan district registration office, Roi-et province, compare
the level of people’s satisfaction in the service of Changhan district registration office, Roi-
et province, classified by household registration service, general registration service, and
identification card registration service and study the people’s suggestions in the service of
Changhan district registration office, Roi-et province. The accidental sampling was
conducted and the sample size of 345 people who used the services at Changhan district
registration office, Roi-et province was calculated with Taro Yamane formula. The
instrument for data collection was a rating scale questionnaire with 0.948 reliability
coefficients. The descriptive statistics were frequency, percentage, mean, and standard
deviation and the statistical analyses was F-test (one-way AN OVA)

The results found are as follows.

1. The satisfaction of the people towards services at Changhan district
registration office was rated overall at moderate level (5{ = 3.48). Considering each aspect,
the two aspects were rated at high level; service procedure aspect and facilitator aspect and
other three aspects were rated at moderate level; service facility aspect, place aspect, and

service suggestion aspect.



2. The comparison of the satisfaction of the people toward services at Changhan
district registration office, classified by household registration service, general registration
service, and identification card registration service were not significantly different,

3. People’s suggestions toward services at Changhan district registration office
in order of frequency from greatest to least found are as follows.

3.1) considering the place aspect found that, Changhan district registration
office should arrange the particular counter service and should keep the office clean all the
time.

3.2) considering the service suggestion aspect found that, Changhan district
registration office should arrange the public relation plates for obvious notice and should
publicize the registration service brochure for the users.

3.3) considering the facilitator aspect found that, the officers should express
the hospitality to the usets.

3.4) considering the service facility aspect found that, Changhan district
registration office should arrange the office facilities sufficiently, for instance, desks, seats,
toilet rooms, and drinking water coolers.

3.5) considering the service procedure aspect found that, Changhan district
registration office should provide the services with fairness and should announce the

service procedure to the users.



