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ABSTRACT

The objective of this independent study was to survey the satisfaction of taxpayers
with the tax payment service of Yang Noi Sub-District Administrative Organization,
Kosumphisai District, Maha Sarakham Province. The sample subjects were three hundred
thirty one tax payers of the Yang Noi Sub-District Administrative Organization in 2010. They
were selected by Taro Yamane method. The data were collected by a questionnaire with .917
reliability value. The statistics used were percentage, frequency, mean, standard deviation and

One-way ANOVA, and L8D method with .05 level of the statistical significance.
Results of the research

1. The research finding indicated that the average level of the satisfaction of the
customers with the tax payment service was high. The three high-rate-level areas of the
service were equality, sufficiency and convenience. The two moderate-rate-level areas of the

service were service in advance and continuation.

2. The finding showed that the average level of the satisfaction of the taxpayers with
the service regarding oceupation and location of village was significantly different at the .05

level.



3. Inregard to the suggestion, it is concluded that the service should be more
convenient . The signs and notice should be clear. The tax payment period should be
promoted to the public in advance, and the payment should be paid on weekend. The tax

officers should be sufficient for tax collection.



