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ABSTRACT

The objectives of the research were 1) to study factors affecting successes of the
Emergency Medical Service (EMS) units in Local Administrative Organizations in Kalasin
province, 2) to develop a development model of EMS operation, and 3) to evaluate an
application of the developed model. The research methodology consisted of 3 stages. Stage 1:
analysis of the cansal {actors affecting the successes of EMS operation. The sample of 580
members of EMS units was pumposively selected from 162 Local Administrative
Organizations in Kalasin province. The data were collected using a questionnaire, and were
analyzed wsing a structural equation analysis using the LISREL program and Pearson
correlation. Stage 2: building a development model of EMS operation and the developed
model were reviewed by 20 participants: experts, academicians and members of the EMS
units, and the focus groups. The focus method and brain storming method were aiso used to
evaluate the model. Stage 3: the model was implemented to 5 EMS units of Local
Administrative Organizations in Kalasin province and evaluated regarding the successes of
the EMS units operation before and after the model implementation. The data were analyzed
using the Wilcoxson Signed Rank Test.

Results of the research were as follows:



1. The factors affecting successes of EMS units in Local Administrative
Organizations in Kalasin province as ordered from the more to the less effects were personnel
and team development (PCM) and operation development (STF) (p < .05)

2. The developed model for Emergency Medical Services Units in Local
Administrative Organizations in Kalasin provinces had 13 development activities.

3. The EMS units could improve their operation quality in general and in these
aspects: number of services, time using for giving services, quality of transfer, people’s
perceptions, and clients satisfaction, from before implementation of the developed model at

the .05 level of significance.



