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ABSTRACT

The objective of this independent study was to survey the satisfaction of people with waste
management of Ban Larn Sub-District Administrative Organization, Ban Pai District, Khon Kaen
Province. The sample subjects were 333 people who were in Ban Larn Sub-District Administrative
Organization, The research instrument was a questionnaire with .94 reliability value. The statistics

used were percentage, mea, standard deviation and t-test.

1. The research finding showed that the average level of the satisfaction of people with
waste management was moderate. The one high-rate-level of the management was fee payment
service, The three moderate-rate- levels of the management were waste collection, waste removal

and waste collectors.

2. The finding indicated that the average level of the satisfaction of people with the

management was not significantly different at the .05 level.

3. In regarding to the suggestions, they are concluded that there should be enough bins
for both wet and dry waste. There should be enough and suitable waste collection points in
community, The waste should be removed regularly, efficiently and on time. The waste collectors
should be trained about using waste collection equipment, and the equipment should be enough for
waste management. People should be aware of the waste management for clean environment in

community.



