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ABSTRACT

This study aimed to 1) study the senior citizens’ satisfaction toward the Elderly
Social Welfare, 2) compare the senior citizens® satisfaction, divided by the village’s size,
———and 3)study the senior citizens™ suggestions for the Elderly Social Welfare of Khao Pranon,
Municipality Office , Yang Talad District, Kalasin Province . The sample of the study
consisted of 243 senior citizens who received the elderly social welfare. The data collected
by rating scale questionnaire which the discrimination was at 0.878 to 0.892 and its
reliability was at 0.887. The study statistic used percentage, mean, standard deviation,

and F — test (One-way ANOVA)

The results of the study were follows:

1. The overall of seniors® satisfaction toward the elderly social welfare was
moderated, but when it considered the individual aspect found that the office aspect was at
the highest mean scores, the second was the rules and acts aspects, and the lowest mean
score was service aspect.

2. The overall and individual of the comparing of seniors’ satisfaction, divided by
the village size found that the seniors who lived in the different village size had different
satisfaction with the statistic significant at .05 level,

3. The samples’ suggestions for three aspects were as follows:



Services Aspect: The staffs should be selected and required, and should be
enough for the task quantities. They should have service- mind, activeness and service the
senior citizens with the standard equalities.

Staff Aspect: The staffs should be in the suitable cloths as their positions,
they should be friendly, happy, and polite for the seniors citizens. They should promote the
senior citizens to do something as part time job because it was the way to increase their
incomes.

Office Aspect: The available seats should be enough, and it should be clean,
and comfortable.

Rules and Acts: There should have the cooperation from the other
organizations to increase the welfare and the senior citizens should be surveyed frequently

to improve and distribute the information to the target.




