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ABSTRACT

This individual study purposes to study, to compare levels and suggestions
about a satisfaction of the elders on a proactive financial aid for elderly service of
Phu Ngoen sub-district administrative organization, Selaphum District, Roi Et province.
differentiate by villages. 305 represent;iive samples, estimated by Taro Yamane’s
reduction formula, are collected from Phu Ngoen sub-district elders. A study instrument is
a rating-scale questionnaire, which has reliability at 0.957. Data is analyzed into a
percentage, a frequency, an average (X)), a Standard Deviation (S.D.), an a f-test one

sample (One-way ANOVA) by a computer progran.
Results of the study are as follow :

1. An overall satisfaction of the elders on a proactive financial aid for elderly
service of Phu Ngoen sub-district administrative organization, Selaphum District, Roi Et
province. was rated high (X =4.79,S.D. = 0.26). A satisfaction was sifted into each aspect
were all rated high. A sifted of satisfaction level using a high-low level order were as
follow; on an officers’ services (X = 4.80,S.D. = 0.30), on a process of a proactive

financial aid (X = 4.79,8.D. = 0.34), and on a facilities providing (X =4.74,8.D.=0.38).



2. An entirely comparative relation of a political participation of the people
of the Phu Ngoen sub-district administrative organization, Selaphum District, Roi Et
province differentiated by villages not have a significant difference.
3. Suggestions on a proactive financial aid for elderly service of Phu Ngoen
sub-district administrative organization, Selaphum District, Roi Et province. are;
3.1 On a process of a proactive financial aid, Phu Ngoen sub-district
administrative organization should maintain a service quality for a satisfaction of the elders.
3.2 On officers’ services, Phu Ngoen sub-district administrative
organization officers should be more recognize on the elders characteristic such as call out
the elder’s name slowly.
3.3 On a facilities providing, Phu Ngoen sub-district administrative

organization should provide more drinking water machine and electric fan.



