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ABSTRACT

The objectives of this independent study were to survey the satisfaction of people
with the services of Nonpet Sub-District Administrative Organization, Prathay District,
Nakhonratchasima Province, compare the level of the satisfaction regarding the location of
villages, and find suggestions for the efficient services of Nonpet Sub-District Administrative
Organization. The population was 3017 people who asked for the services of Nonpet Sub-
District Administrative Organization in 2010. The sample subjects were 354 customers who
asked for the services. They were selected by simple random sampling and Taro Yamane
method. The instrument was a rating scale questionnaire with .96 reliability value. The
research statistics used were frequency, percentage, mean, standard deviation.

Results of the research were as follows:

1. The research finding indicated that the average level of the satisfaction of people
with the services was high. The twe high-rated levels of the services were the service
officers and facilities. The moderate-rated level of the services was steps of the services.

2. 'The finding indicated that the average level of the satisfaction of people with the
services regarding the different villages was high. The levels of the satisfaction of the people
in 11 villages were put in order: village 6, village 1, village 8, village 9, village 7. village 10,
village 11, village 3, village 5, village 4, and village 2 respectively.

3. Inregard to the suggestion, it is concluded that the form-filling examples and
drinking water should be available in the office. The chairs should be enough for the

customers. The services should be also available at lunch time and on Saturday.



Signs of the services should be clear and available. The services should be systematic and

equal for all. News paper and journals should be available for the customers in the office.



