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Abstract

The objectives of this research were to survey and compare the satisfaction of
village headmen with the services of Muang District Government Office, Nong Khai
Province and also find the suggestions for the good services, The sample subjects were one
hundred and nine village headmen in Muang District, Nong Khai province, and they were
selected by accidental random sampling and Taro Yamane method. The data were collected
by a questionnaire with .92 reliability value. The statistics used were frequency, percentage,
mean and One-Way ANOVA.

Results of the research

1. The research results indicated that the average level of the satisfaction of village
headmen with the services was moderate (X = 3.32). The high-rated level of the services was
equality, The four moderate-rated levels of the services were sufficiency (X = 3.34),
advanced service (X = 3.25), continuation (X = 3.22 and punctuality (X=3.21).

2. The findings showed that the average level of the satisfaction of the village
headmen regarding the educational background was not significantly different at the .05
level. Whereas, the satisfaction of the village headmen with the services regarding the
occupation was significantly different at the .05 level.

3. In regard to the suggestion, it is concluded that the service should be given
orderly and systematically. Drinking water should be available for the customers. Number of
the service officers should be enough for the customers. The officers should be on time and

work quickly. There should be important sign or instructions for the customers in the office.



The seat and office materials should be enough for the customers. The services should be
provided for the customers both on weekday and weekend. The public relations should be

done regularly. The facsimile and internet services should be available in the office.



