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ABSTRACT

This research was to study satisfaction to the eldetlies to the elderly
allowance Service of the Baan —Pho Sub — District Administration Organization,
Phon-Phisai District, Nong-Khai Province Compéred with the satisfaction of the
elderlies who have lived in different villages and their recommendations to elderly
allowance service. The elderly sampling group consisted of 277 people. The tools of
their research were the estimate questionair with the confidence value of 0.94,
statistical percentage , standard deviation , statistical hypothesis test #-test and F-test

(one-way ANOVA) detemined statistically significant at the level of .05

The result of this research as follows:

1. The satisfaction of the elderlies who receivaed the elderly allowance
from the Baan-Pho Sub-district Administration Organization, Phon-Phisai District,
Nong-Khai Province was in high !evel(}_(=3.57) , each dimension was classified in a
good level 5, as the place and environment (i=3.93) , the options in consultation
(X =3.67), information and disclosure (X =3.66}, standard of service { X =3.55),
efficiency and valuable (X =3.52) were moderate level 2 aspects were the polite and

hospitality (i=3.36) and understanding error correction (§ =3.34),



2. The result of comparison of the satisfaction of the elderlies who received
the elderly allowance from The Baan-Pho Sub-district Administration Organization,
Phon-Phisai District, Nong-Khai Province with the difference of gender and villages,
the average of satisfaction was not different in term of statistics at .05 level.

3. The elderlies who received the elderly allowance, their problems and
recommendation were for fair and equivalent in service, priority in term of urgency,

staff should be courteous polite and hospitable, good human relation, and providing of

the health regular check —ups place as well.



