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ABSTRACT

The objectives of the study were to study and to compare the opinion of people
towards the public service of civil section of Watluang Sub-District Administration
Organization, Phonphisai Disfrict, Nong Khia Provinee including their suggestions. The
samples were 390 the people who were eligible in election and live in Watluang Sub-District,
classified by their inhabitant villages, selected through quota random sampling and simple
random sampling techniques. The instrument used for collecting data was the five rating
questionnaire, with the reliability level at .96. The statistics used were frequency, percentage,
mean, standard deviation and One Way ANOV A with the statistics significant level at .05.

The results of the study were as follows; by Least Significant Difference method.

The research result was found as follows;

1. The opinion of the people towards the public service of civil section of
Watluang Sub-District Administration Organization, Phonphisai District, Nong Khia
Province as overall was rated at moderately level. When considered by aspect, three aspects
were rated at moderately level; the engineering construction, the building and town planning
control and the public utility.

2. The comparison of the opinion of the people towards the public service of civil
section of Watluang Sub-District Administration Organization, Phonphisai District, Nong
Khia Province as overall was different by the statistics significant at .05 levels. As considered

by aspects, three aspects all aspects all aspects were different.



3. The suggestions were as follows; the strength of the buildings should be
checked annually, the organization administration should issue the new regulation about the
building control an& town planning, the public territory should be clear, the standard
construction controlling should be done as the plan, the standard of the material should be
controlled, the pillar should be used in the construction, the public fight should be provided,

the brown stone and the asphalt roads should be repaired for used.



