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ABSTRACT

The objectives of this independent study aimed to: study the level of job
performance satisfaction of personnel in Kalasin provincial administration office; compare
the job performance satisfaction of personnel in Kalasin provincial administration office;
and study the suggestion of job performance satisfaction of personnel in Kalasin provincial
administration office. Data and information are gathered from 49 personnel composed of;
government officials and employees in Kalasin provincial administration office. The
instrument for collecting data was a rating scale questionnaire with 0.96 reliability

coefficients. Statistical analyses were frequency, percentage, mean, and standard deviation.

The results found are as follows.

1. The overall job performance satisfaction of personnel in Kalasin provincial
administration office was rated at a moderate level. Considering each aspect, the three
aspects were rated at a high level and ranks orderly from high to low as follows: 1) duties,
2) relationships with co-workers, and 3) office conditions. Other three aspects were rated at
a moderate level and ranks orderly from high to low as follows: 1) the amount of salary
raises, 2) salary and benefits, and 3) welfare

2. The comparison of job performance satisfaction of personnel in Kalasin

provincial administration office when classified by, gender, age, level of education, position



and tenure, found that, their job performance safisfaction were not difference except in term
of gender.

3. Recommendation of job performance satisfaction of personnel in Kalasin
provincial administration office namely, 1) the Kalasin provincial administration office
should sufficiently provided the office facilities and vehicles; 2) the Kalasin provincial
administration office should promoted the career progression and welfare; 3) the Kalasin
provincial administration office should encouraged personnel to participate in a seminar
and receive higher education; and 4) the executives of the Kalasin provincial administration
office should promoted the subordinates with justice and should encouraged a solidarity in

the office.



