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ABSTRACT

This research was aimed to study and compare the satisfaction of the people who
received service from the Office of Excise Roi-et, Ardsamart branches classified by their
gender, age and occupation, including their suggestions about the service of Roi-et Excise
Office, Ardsamart branches. The sample was the people who received service from the Office
of Excise Roi-et, Ardsamart branches consist of 206 persons, and they were selected from the
Quota Sampling sized and Accidental Sampling. The instrument used for collecting data was
the five rating scale questionnaire with the reliability at .96 levels. The statistics foe analyses
were Frequency distribution, Percentage, Arithmetic Mean and Standard Deviation. Testing
the hypothesis by t — test (Independent Samples and F-test (One-Way ANOVA), if it was
found difference, it'll be tested by LSD (Least Significant Difference) method with statistical

significant at .05 levels.

The research results were found as follows;

1. The satisfaction of the people who received service from the Office of Excise
Roi-et, Ardsamart branches as an overall and all aspect were in the moderate level, sorting the
arithmetic mean from highest to lowest; the service officer, the processing timeline, the
convenience, the quality of service and the general Information respectively.

2. The comparison result of satisfaction of the people who received service from
the Office of Excise Roi-et, Ardsamart branches classified by their gender and age were
differently with statistical significant at .05 levels, however, classified by their occupation

was not differently.



3. The suggestion was found that; the excise Office should be provided public
services in all districts, increasing promote greater public service, increasing time of service
out of working times, increasing a meeting to clarify information about who is responsible to
pay excise tax excise tax, send a press release to pay excise duty directly, the process of
contacting clearly, increasing the number of staff who provide services, and increasing an

attention and advice to people who come to get service.



