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ABSTRACT

The purposes of this research were to 1) survey level of the expectations of
vocational certificate students for teaching and learning management at James Business
School, Nongkhai province 2) compare the level of the expectations of vocational
cerlificate students for teaching and leaming management at James Business School,
Nongkhai province regardiﬁg genders, and vocational school year, and 3) analyze the
problems and suggestions for teaching and learning management. The sarnples were 224
vocational cer_tiﬁcate students who studied in academic year 2010. The samples were
selected by proportional stratified random sampling with Krejcie & Morgan method. The
research instrument Was a rating-scale questionnaire with 0.97 reliability value, The data
were analyzed by the computer program. The statistics used were percentage, mean, standard
deviation, t-test (Independent Samples) and F-test (One way Anova) including Schefie’s
method.

Results of the research were as follows:

1. The research results showed that the average level of the expectations of
vocational certificate students for teaching and learning management at James Business

School, Nongkhat province was high. The five high-rated areas of the management were



practical work experience, characteristics of teacher, teaching and learning activities and
evaluétion, while the average level of the expectation for teaching materials was moderate.

2. The research findings indicated that the average level of the expectations of
the students for the teaching and learning management was not different. Regarding the areas
of the expectation, it was found that the expectation of the students for the practical work
experience was signiﬁcanﬂy'different at the .05 level, Whereas, the expectation of the
students for the management regarding the genders and vocational school year was not
different.

3. Inregard to the suggestion, it is concluded that modem instructional materials
and technology should be used for instructional management. The teachers should be
developed their professional skills. The classroom environment should be suitable for number

of the students,



