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ABSTRACT

The objectives of the research were to study and to compare the opinions of
The villages committees who live in 16 difference villages within the responsibility of
Hinkong Sub-district Municipality, Suwannaphume District, Roi-Et Province, regarding to
the performance of Hinkong Sub-District Municipality under the strategic development plan,
and to study their suggestions toward the strategic development plan. The samples were 160
people which obtained by using Taro Yamane’s equation, The research instrument was the
rating scale questionnaire. There is a reliability equal to 0.87, The statistics used for data
analysis were frequency, percentage, mean, standard deviation, and F-test (One Way
ANOVA) with statistics significance at 0.05.
The results of the research were as follows;

1. The opinion of the villages committees to the performance of Hinkong Sub-
District Municipality under the strategic development plan in all six aspects were at moderate
level. By particular consideration for each aspect, it was found that the level of their opinions
were also at moderate evel. All six aspects of the strategic development plan can be
categorized from highest mean score of the villages committees’ opinion to lowest mean
score including (a) basic infrastructure development, (b) educational, religious and cultural
development, (¢) social and environmental development, (d) economic development, (e) good

governance development, and (f) tourism development, respectively.



2. The overall results of the comparison among the villages committees who live in
difference villages toward the performance of Hinkong Sub-District Municipality under the
strategic development plan were found that there were no statistic differences. However, only
economic development aspect was statistical significant difference found at 0.05.

3. The suggestions from the villages committees to Hinkong Municipality based on
its strategic development plan were foIIowihg; the traffic light should be appropriate installed.
The municipality should initiate its own child care center which should be located within the
area of municipality office. The municipality should provide services to people during lunch
break and during weekend by advance informing to public and should increase a number of
staff providing services during those time. Services schedules both starting and stopping time
should be clearly informed to public. Each of municipality staff should has his/her name and
positions tag in order to help clients clearly known that whom they are contacting with. Clean
Iavatories should be provided for clients who come to receive services at the municipal office.
Stationary should be available for free and easy to access for clients. All clients should be
received complete services in one time. The municipality should provide services via
telephone in order to save time for clients. The office should provide drug educations and
drug trainings for local people especially youth. New careers and job trainings should be
provided to local people. The municipality should promote planning trees in order to increase
forest area. Elderly people should be given more help by increasing social welfare aids, The
villages committee should be continue supported to participate in community development,
Good local people and talented people should be promoted as a good role model! for the
community. Cultural and traditional activities should be continuing promoted via various

economy cultural events.



