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ABSTRACT

This research was aimed to study and compare the people’s satisfaction on service
of lub sub-district municipal, Mueng district, Kalasin Province by the people’s village. And
study the suggestion about service of lub sub-district municipal, Mueng district, Kalasin
Province. The sample was the people living in the area of lub sub-district municipal, Mueng
district, Kalasin Province consists of 382 persons, and they were selected by Yamane’s
sample setting (Yamane) and simple random sampling method. The instrument used for
collecting data was 32 items five ratting scale of questionnaire with reliability was equal to
0.83 level, The statistics used for analysis were frequency, percentage, mean and standard

deviation. Testing hypothesis by one way ANOVA analysis; F-test.

The research result was found as follows;

1. The people’s satisfaction on service of lub sub-district municipal, Mueng
district, Kalasin Province was found as a whole at a moderate, considering each aspect found
that three aspects in the high level, consequence of the arithmetic mean from highest to
lowest namely; the Maintenance of local arts, custom wisdom and local cultﬁre. The
promoting of development of children, youth, women, elderly and disabled. The provide and
maintain water and land, And the providing of tools used in fighting fires.

2. There were five aspects in the moderate level; the cleaning of roads or paths
and the public including waste and safety and the personnel and management was differently

with statistic significant difference at .05 levels,



3. The suggestion of operation of the children development center of Yodkeang
sub-district administrative organization, Namon district, Kalasin province was found namely;
should be organized is proportional to the convenience of operation. The contents of teaching
programs in line with community and social conditions. Making meetings with parents to
meet and exchange comments, Give an opportunity for parents to offer guidance benefit the

management of education. And teachers should welcome parents with great hospitality.



