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ABSTRACT

The purpose of this study were to study and compare people’s satisfaction with the
service of Somdet Municipality Somdet district, Kalasin province classified by gender, age,
educational level, different careers and suggestion from the service users. Two hundred and
four sample subjects were the service users of Somdet Municipality Somdet district, Kalasin
province. The research instrument for collecting data was questionnaires of rating scale with
reliability 0.89. The statistics for analysis were frequency, percentage, mean , standard
deviation , t-test (independent Samples) and F-test(One Way ANOVA)

The result of the study were as follows:

1. The level of people’s satisfaction with the service of Somdet Municipality
Somdet district, Kalasin province as a whole was at a moderate level. Considerate cach aspect
found that the building was at high level, the service and the personnel were at a moderate
level orderly.
2. Comparison of people’s saﬁsfaction with the service of Somdet Municipality
Somdet district, Kalasin province in gender, age, education level, career differently found that
2.1 The genders of people as a whole and each aspect were not different with
the satisfaction significant at the level of .05 , do not like hypothesis given.
2.2 The age of peaple as a whole and each aspect were different with the
satisfaction signiﬁca;lt at the level of .05 , but the building and the service were not different

with the satisfaction significant at the leve! of .05 do not like hypothesis given.



2.3 The educational level of people as a whole in the building and the service
were not different with the satisfaction significant at the level of .05 like hypothesis given .

2.4 The different careers of people were different with the satisfaction
significant at the level of .05, do not like hypothesis given,

3. The suggestions about serviced people’s satisfaction from Somdet
Municipality Somdet district, Kalasin Province are should increase the number of restrooms
and provide enough of seats for waiting service, Officers should devote continuous time
service (outside of office hours should completed), provided the transparency service,
including to adjust the shady landscape and should be reiterate the enthusiastic officer to

work hard.



