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(One - Way ANOVA)
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Abstract

The objective of the research was to survey satisfaction of people with the services
of Phonsa Sub-District Administrative Organization, Thabor District, Nong Khai Province.
The sample subjects were 254 people who asked for the service of Phonsa Sub-District
Administrative Organization, Thabor District, Nong Khai Province during September to
November 2009. They were selected by the Taro Yamana method. The research instrument
was a rating scale questionnaire with .95 reliability value, The research statistics used were
frequency, mean, percentag , t-test and ONE WAY ANOVA
Results of the research

1. The rescarch finding showed that the average level of the satisfaction of people
with the services was moderate ( o7 4 3.32). The high-rated-area of the service was quality of
the service. The four moderate-rated-areas of the service were sufficiency, advsncement and
continuation of the service,

2. Regarding the comparison of the service, the findings were summarized as
follows:

2.1 The finding indicated that the average level of the satisfaction of people
with the services regarding the different gender was not different, The satisfaction of people
with the convenience and sufficiency of the service was not different. Whereas, the
satisfaction of people with the equality, continuation and advancement of the service was

significantly different at the .05 level.



2.2 The finding indicated that the average level of the satisfaction of people
with the services regarding the different educational background was significantly different at
the .05 level. The satisfaction of people with the convenience, sufficiency, equality
continuation and advancement of the service was significantly different at the .05 level.

2.3 The finding indicated that the average level of the satisfaction of people
with the services regarding the different occupation was significantly different at the .05
level. The satisfaction of people with the equality, convenience, sufficiency, continuation and
advancement of the service was significantly different at the .05 level.

3, In regard to the suggestion, it is conclude that drinking water should be provided
to people who ask for the services at Phonsa Sub-District Administrative Organization,
Thabor District, Nong Khai Province. The services should be more convenient. The sign and

steps of the services should be clear and sufficient.



