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ABSTRACT

The aims of this study were to study and to compare the public satisfaction on the
pgarbage management of Banklang sub-district administrative organization, Muang district,
Nakhon Phanom province classified by their education level, occupation, income and amount
of family member, including their suggestion about garbage managemernt of Banklang sub-
district administrative organization. The samples were 279 persons; they were selected
through by stratified random sampling and simple random sampling. The instrument used
was five rating scale questionnaire with the reliability level at .95 levels. The statistics used
were frequency, percentage, mean, standard deviation and F-test (One Way ANOVA) with

the statistic significance level at .05 and Schaffer’s post ho test.

The research resuit was found as follows;

1. The public satisfaction on the garbage management of Banklang sub-district
administrative organization, Muang district, Nakhon Phanom province as a whole and overall
for three; the collecting garbage, the collection of garbage and the disposal of solid waste
were in the high level.

2. The comparison result of the public satisfaction on the garbage management of
Banklang sub-district administrative organization, Muang district, Nakhon Phanom province
classified by their education level and occupation as a whole and overall were different by
statistical significant different at .05 levels, however, classified by their income and amount
of family member as a whole and overall were not different with non statistical significant

different at .05 levels,




3. The suggestions were as follows; should promote the collection of garbage to
the public, should be to educate the public about separating waste, should be add frequency of
garbage collection appropriately, the solid waste residue should be cleaned regularly and
maintained at the point of the container, should be labeled with the release of solid waste,

there should be publicity about getting rid of garbage properly.




