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ABSTRACT

This research had the objective to study and compare satisfaction with Thabo District
Public Library services as well as recommendations of 1,815 non-format education students in
the academic stream, Non-formal and Informal Education Center, Thabo District, Nongkhai
Province, who registered in the second term of the academic year 2010, classified by status, age,
and the level of study. The sample comprised 317 students. The instruments for collecting data
consisted of a Likert-type rating scale questionnaire containing 50 items and having the reliability
value at 0.98, and a structured inferview questionnaire. The statistics employed in the analysis
of data included frequency, percentage, mean and standard deviation. The comparative analysis
employed F-test (One-way ANOVA). The analysis of the data from the open-ended questionnaire

and the interview was descriptive.
The findings revealed that:

1. The satisfaction with Thabo District Public Library services of non-formal
education students in the academic stream, Non-formal and Informal Education Center, Thabo
District, Nongkhai, on the whole, was in the high level, The highest satisfaction was with the
aspect of activity organization and exhibition, The second highest was with the aspect of books
and audio-visual media service. The least satisficd aspect was organization of community data

center. When each aspect was taken into consideration, it was found as follows:




1.1 The satisfaction with the aspect of activity organization and exhibition, on
the whole, was in the high level, Ranked from high to low according to the value of the mean,
the top 3 services are: information and study assistance service in the library; information of
how to use the library; exhibitions to promote various important days. The aspect that has the
least mean is that exhibitions to introduce new books.

1.2 The satisfaction with the aspect of books and audio-visual media service,
on the whole, was in the high level. Ranked from high to low according to the value of the
mean, the top 3 services are: the suitability of loan period; arrangement of special corners in an
attractive and orderly way. Two aspects were rated third. They are - borrowing and returning
books/media/materials are convenient and quick; and the arrangement of newspapers, periodicals,
books, textbooks is convenient for studying; The aspect that has the least mean is that video
media for the learning-teaching via non-formal education are sufficient.

1.3 The satisfaction with the aspect of building and ground and facilities in
general, on the whole, was in the high level. Ranked from high to low according to the value
of the mean, the top 3 services are: the decoration in the library is beautiful and attractive; the
capacity of the book and periodical shelves is Just right for all of the books and periodicals; the
atmosphere in the library is suitable for studying. The aspect that has the least mean is that the
surrounding is shady, clean, and beautiful.

1.4 The satisfaction with the aspect of services by the personnel, on the whole,
was in the high level. Ranked from high to low according to the value of the mean, the top 3
services are: the personnel are willing and enthusiastic to give services; continuously and variously
giving advice in using the library; render convenience to the general public when contact; and
render convenience to members who come to the library; and the aspect that has the least mean
is that the personnel are capable in introducing various services in the library.

1.5 The satisfaction with the aspect of community data organization, on the
whole, was in the moderate level. Ranked from high to low according to the value of the mean,
the top 3 services are: it is a local informal learning source in all aspects; it is a center for the
dissemination of agricultural and culiural data; it is a center of geographical data and weather
data for the community; and the aspect that has the least mean is that it is an educational data

center for the community and society.




2. The results of the interview are in the form of recommendations for the
development of the library. The top 3 recommendations are ranked below from high to low
according to the frequency: 1} there should be a stand-alone library building; 2) more computers

and the Internet service in the library; 3) tables and chairs should be adequately provided.




