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Abstract

The purpose of this research was to study and to compare the opinions regarding
the factors affecting the satisfaction to 115 personnel’s performances in sub-district
administration organization in the area of Phonsawan district, Nakhonphanom Province. The
sampling group in this study was simple random sampling. The tool which used in this study
was the 5 level questionnaires of the satisfaction with personnel performances of sub-district
administration organization, Phonsawan district Nakhonphanom province in 10 aspects — 40
items with reliability value of the questionnaires at 0.84. The statistics used in analyzing data
were average, standard deviation, hypothesis of t-test and F-test (one-way ANOVA by setting
on the significant of statistics at the 0.5 level. In some cases was found differently; the
separating comparison of paring average was tested by Scheffe’s way.

The results of the study were as follows:

1. The opinions regarding the factors affecting to satisfaction with personnel
performances of sub-district administration organization in the area of Phonsawan district,
Nakhon phanom province were at medium overall ( x = 3.23). The separated aspects were
found that the satisfaction was medium both of 10 aspects from the maximum average to
minimum average of 3 levels - the personnel relationship, the policy and administration, the
administration commands, the salary and the helpful advantage.

2, The comparisons of the opinions regarding factors affecting to satisfaction with

personnel performances having the different status and position and the different period of



performance in sub-district administration organization in the area of Phonsawan district,
Nakhon phanom province were different at the .05 level of significance.

3. The suggestions for the opinions regarding the factors affecting to satisfaction
with personnel performances having the different status and position in sub-district
administration organization in the areé of Phonsawan district, Nakhon phanom province were
found that first, the superiors should encourage and support everything in working for
finished works, acceptance and trust in the inferiors’ knowledge and abilities. Second, the
superiors should give the scholarship for higher education to the inferiors for coming back to
develop. Third, the superiors should give the power for decision in the fields; the frameworks
should be divided clearly for the correct practice in the right way. Forth, having the policy,
work regulation and consistencies, the superiors should sympathize and understand the
condition of the inferiors sincerely. Lastly, there should be the work cooperation to get the
sincerity and the parted offices to be the convenient to the contactors; the superiors should
pay attention to earning and salary to be stability with the economic circumstances that

should be convenient and active.



