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ABSTRACT

The present work aimed to study satisfaction of people toward and recornmendations
about the implementation of the infrastructure of Lao Sub - district Administrative Organization
in Kosumphisai of Maha Sarakham province. The samples were 358 household heads and
representatives, aged over 18 from 11 villages under the local administrative organization in
question. They were chosen by using Tarc Yamane's formula. The research instrument was
the rating scale questionnaire whose entire confidence power was equivalent ,950, Statistics

used were percentage, frequency, mean and standard deviation.
The research findings were as follows:

1. Satisfaction of people towards the implementation of infrastructure by Lao
Sub - district administrative organization was at a moderate level, averaging (3(= 335;8D.=
0.48) Considering individual aspects, one aspect was maximum, three aspects were moderate
as shown in a descending order; road construcﬁon(g = 370 ; S.D. = 0.61), road
maintenance(}_( =3.35; 8.D. = 0.50), electricity system development( X =3.13 :8.D. = 0.38),
and water supply( X = 2.87:8.D.=0.35)

2. Collective and individual satisfaction of people towards the implementation of
the infrastructure as categorized according to sex, age, educational level, and career was

moderate.



3, The recommendations made by people towards the implementation of the
infrastructure were as follows: additional roads should be constructed; all non-concrete roads
should be improved; electric light at public places should be installed, especially in the risky

areas; the water supply system should be made accessible to all villages.



