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ABSTRACT

The objectives of this study aimed to study the level of satisfaction and compare the
satisfaction of people on the service of provincial electrical authority, Phutthaisong District,
Buri Ram Province including studying suggestions. This classified in gender, educational
background, different occupation. The subjects, selected through Tarc Yamane® s technique,
were 387 people who were using electrical services in the area of the service of provincial
electrical authority, Phutthaisong district, Burt Ram province, The instrument used in the study
was a rating scale questionnaire. The statistics used for analyzing the data were frequency,
percentage, mean standard deviation, t-test (Independent Sample), F-test (One way ANOVA)
used for hypothesis testing and pair comparison test (LSD : Least significant difference) with
the testing significant difference was af a high level.

The results of the study were as follows:

1, The satisfaction of people on the service of provincial electrical authority was
rated at a high level as a whole. Considering each aspect, the three aspects at highest level were:
standard services, information services, process services, And high level in one aspect was
officer services.

2. The comparison of the people who stated satisfactory towards services of
provincial electrical authority, Phutthaisong district, Buri Ram province classified by gender,

educational background and occupation was not significant difference.



3. The study suggested that there should be more seats for service receivers, Car
parking should be improved for service receivers. Television program should be provided for
service receivers who waited for service receivers. Decreasing the steps of temporary services.
The officers should service with smiley face and be friendly. Finally quickly service should be

provided.




