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ABSTRACT

This study aimed to examine and compare levels of satisfaction, and to analyze
parents’ recommendations involving education provision of private kindergarten under the
Office of Sakon Nakhon Educational Service Area Zone 3 bothas overz{ﬂ and in each
aspect. The sample consisted of 468 parents who sent their children to attending 5
kindergartens under the Office of Sakon Nakhon Educational Service Area Zone 3,
obtained by using the stratified random sampling technique. The instrument used inthis
study was a 44 —item 5 —rating — scale questionnaire with a reliability of .962. The
collected data were analyzed by the use of a computer program to find out
percentage, mean, and standard deviation; and F — test {One — Way ANOVA) were employed
for testing hypotheses.

The results of the study were as follows:

1. The parents’ satisfaction with education provision of private kindergarten
under the Office of Sakon Nakhon Educational Service Area Zone 3 as classified
according to level of education, occupation, and income as overall was found tobe at a
high level. When each aspect was considered, it was found that their satisfaction was at
a highlevel in every aspect in this order of ranks from the highest to the lowest

mean : relations between the educational institution and parents and the community;



organization of learning activities for developing children, outcome of developing
children, academic affairs administration, and general administration.

2. For the results of a comparative analysis of levels of parents’ satisfaction
with education provision of privaie kindergarten under the Office of Sakon Nakhon
Educational Service Area Zone 3 as classified according to level of education,
occupation, and income, it was found that the parents with different levels of education,
occupations, and income had different satisfaction with education provision of private
kindergartens atthe .05 level of statistical significance,

3. The results of analyzing recommendations involving education provision of
private kindergarten under the Office of Sakon Nakhon Educational Service Arez Zome 3
are in this order of items with the highest mean in each aspect. There should be
coordination with parents in assistance and giving advice in case problems occur to
children. Information involving children’s developments in different aspects should be
stored updated in order fo know children’s developments in continuity. Creative and
various activities should be organized with emphases on physical, emotional, mental,
social, and intelligence developments as well as inserting activities which can promote
children to have morality and ethics. Class teachers and mentors should be provided
sufficiently and appropriately to the number of children. And there should be
implementations of modem technologies in supplement to organization of each learning

—teaching activity,



