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ABSTRACT

The purposes of this study were to study the satisfaction level and suggestions of service
receivers towards service providers of the water supply division at Ban Niwet sub-district
municipality, Thawatchaburi district, Roi Bt province. The samples comprised 243 out of 625
service receivers who had lived in Ban Niwet sub-district municipality. The statistics used for
analyzing the personal data of water supply users were frequency and percentage while mean
(X), standard deviation (S.D.) were used for analyzing the satisfaction of water supply users,
and descriptive statistics were used for analyzing the snggestions of water supply users.

The results of the study revealed that the overall satisfaction of service receivers was ata
high level. Considering each aspect, it was shown from high to low: water supply production
process (X =3.91), service providers (X =3.70), service process (X =3.61) respectively.

The service receivers also suggested these improvements to the water supply service as
foltows: 1) water supply production process has to meet higher standards than before both in
terms of cleanliness and smell. There should be water supply quality control and people

relied on high quality. There should be improved water pressure so it runs strongly in the

morning and evening, 2) service providers should reduce steps of service and also should
offer service for people at noon and on public holidays. There should be various ways of
payment: such as monthly, every 3-month, 6-month or yearly plans, and 3) steps of service
process: water pipe repair should be done quickly. The telephone numbers should be
available for informing of problems. The public should be encouraged to inform officers
when leaking water pipes are found, and finally people should be informed at least one week

in advance in case the water supply will be stopped for service for a while or will be running

slowly.



