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ABSTRACT

The objectives of this rescarch were as follows: 1) to study the performance level
about managing factors in budget aspect 2) to study satisfaction toward the service quality
components in budget aspect 3) to study the relationships between the managing factors
related to satisfaction toward the service quality components in budget aspect of
Dindam Sub-district Municipality, Changhan District, Roi-et Province. The research
population target group comprised 54 personnel who perform duty in Dindam Sub-
district Municipality at 95% statistical confidence level. Questionnaires were used in the
study and analyzed by using statistical program of S-level rating scale, the reliability scale
was at .99. The data was collected and analyzed by using descriptive statistics such as
percentage, mean, standard deviation. The hypotheses were tested by Pearson Product
Moment Correlation Coefficient and -test.

The results revealed that;

1) The overall degree of the performance level about managing factors in budget
aspect of Dindam Sub-district Municipality, Changhan District, Roi-et Province were rated as
high (¥ =3.75). By considering in aspects, it was found that the overall were rated in highest
degree in one aspect, high degree in five aspects, and middle degree in one aspect, which can
be ranked from the highest to the lowest as follows: the aspects of coordinating { 2 = 4.53

.o =10.58), planning ( £ =4.46 ;0= 0.63), reporting ( (1 =4.42; o= 0.62) , directing




(g =421, c=0.77),organizing (i =4.15; 0 =0.77), budgeting (¢ =4.14; o=
0.87), and staffing { 1z = 3.32 ; o = 1.03), respectively.

2) The satisfaction toward the service quality components in budget aspect of
Dindam Sub-district Municipality, Changhan District, Roi-et were rated in high degree (u =
3.88 ; o =1.70). When each aspect was individually considered, it was evaluated as high
degree, which can be ranked from the highest to the lowest as follows : the aspects of
understanding/knowing customer {( #£ =4.03 ; ¢ =0.88), reliability (7 =4.01; o= 0.83),
responsiveness (44 = 3.86; o =3.02), tangibles (¢ =3.76 ; ¢ =0.98), and creditability
(p =374, o =2.8), respectively.

3) The analysis result of the relationship the managing factors related to satisfaction
toward the service quality components in budget aspect of Dindam Sub-district Municipality,
Changhan District, Roi~et Province were found that the managing factors in all aspects
refated to satisfaction toward the service quality components in budget aspect in ail aspects

at the statistical significance .05,




